
 

 

 

LGAQ WHISTLEBLOWER POLICY 
1. Purpose 
The LGAQ is committed, through our organisational values (Trusted, Accountable, 
Empowered), to operating at the highest standards of conduct and ethical behaviour in all 
activities and to promoting and supporting a culture of honest and ethical behaviour, 
compliance and good corporate governance. 

This policy will assist to encourage the reporting of wrongdoing involving the LGAQ and 
outlines the protections provided under the Corporations Act so that persons who make 
a report may do so confidentially and without fear of intimidation, disadvantage or 
reprisal. 

 

2. Scope 
This policy applies to all officers and employees of the LGAQ. 

The persons referred to in section 3.2 of this policy may also make a report under this 
policy. 

 

3. Policy Principles 
3.1 REPORTABLE CONDUCT 

You may report information under this policy if you have reasonable grounds to suspect 
that the information: 

(a) concerns misconduct or an improper state of affairs or circumstances in relation 
to LGAQ or a related body corporate of LGAQ; or 

(b) indicates that LGAQ, an officer or employee of LGAQ, a related body corporate of 
LGAQ, or an officer or employee of the related body corporate has engaged in 
conduct that: 

 constitutes an offence against, or a contravention of, a provision of any of the 
following: 

o the Corporations Act; 
o the Australian Securities and Investments Commission Act 2001 (Cth); 
o the Banking Act 1959 (Cth); 
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o the Financial Sector (Collection of Data) Act 2001 (Cth); 
o the Insurance Act 1973 (Cth); 
o the Life Insurance Act 1995 (Cth); 
o the National Consumer Credit Protection Act 2009 (Cth); 
o the Superannuation Industry (Supervision) Act 1993 (Cth); or 
o an instrument made under an Act referred to above; 

 constitutes an offence against any other law of the Commonwealth that is 
punishable by imprisonment for a period of 12 months or more; or 

 represents a danger to the public or the financial system. 
 
This includes conduct which: 

 Is dishonest, fraudulent or corrupt (including bribery); 

 Is illegal activity such as theft, violence, harassment or intimidation or any other 
activity that breaches state or federal law; 

 Is unethical or in breach of the LGAQ Code of Conduct or Corporate Governance 
Charter; 

 Is potentially damaging to the LGAQ, an employee or related entity (including 
financial, safety, environmental or reputational damage); 

 Is either bullying, discriminatory, harassing or abusive in nature; or 

 Victimises someone for reporting Reportable Conduct. 

Reports that are not about these matters do not qualify for protection under the 
Corporations Act. 
 
This policy extends to Reportable Conduct undertaken prior to the commencement of 
this policy and is not limited to the above examples. 

However, this policy does not extend to information disclosed to the extent that it: 

(a) concerns a personal work-related grievance of the discloser; and 

(b) does not concern a contravention, or alleged contravention, of section 1317AC of 
the Corporations Act that involves detriment caused to the discloser or a threat 
made to the discloser. 
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3.2 PROTECTED DISCLOSURES 

Disclosure that is protected by Part 9.4AAA is a report of Reportable Conduct made by an 
eligible whistleblower to one of the persons specified in section 3.3 of this policy. An 
individual is an eligible whistleblower if they are (or have been): 

(a) an officer of LGAQ; 

(b) an employee of LGAQ; 

(c) an individual who supplies services or goods to LGAQ (whether paid or unpaid); 

(d) an employee of a person that supplies services or goods to LGAQ (whether paid or 
unpaid); 

(e) an individual who is an associate of LGAQ; 

(f) a relative of an individual referred to in any of the above categories in paragraphs 
(a) to (e) (i.e. a spouse, parent or remoter lineal ancestor, child or remoter issue, or 
brother or sister of the person); and 

(g) a dependent of an individual referred to in any of paragraphs (a) to (e) above, or of 
such an individual's spouse. 

The protections available to qualifying whistleblowers under Part 9.4AAA include: 

 confidentiality of the whistleblower's identity; 

 protection from civil, criminal and administrative liability; 

 protection against victimisation; and 

 compensation. 

For further details of the protections available to qualifying whistleblowers, refer to Part 
9.4AAA (sections 1317AE to 1317ADA) and ASIC's Information Sheet 238 (INFO 238) 
issued on 1 July 2019. A copy of Information Sheet 238 is attached at Annexure A.[SS1]  

Similar protections are also available to qualifying tax whistleblowers under Part IVD, 
sections 14ZZW to 14ZZZAA of the Taxation Administration Act 1953 (Cth). Annexure B 
contains information published by the Australian Taxation Office about the protections 
available to tax whistleblowers. 
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3.3 MAKING A REPORT 

To qualify for protection under Part 9.4AAA, the disclosure of Reportable Conduct must 
be made to: 

 ASIC; 

 APRA; 

 an officer of LGAQ or a related body corporate of LGAQ; 

 a senior manager of LGAQ or a related body corporate; 

 an auditor, or a member of an audit team conducting an audit of LGAQ or a related 
body corporate; 

 an actuary of LGAQ or a related body corporate; 

 a person authorised by LGAQ to receive disclosures that may qualify for protection 
under Part 9.4AAA*; 

 a legal practitioner, for the purpose of obtaining legal advice or legal 
representation in relation to the operation of Part 9.4AAA; or 

 if the conditions in section 1317AAD(1) or 1317AAD(2) of the Corporations Act 
regarding a public interest disclosure or an emergency disclosure have been 
satisfied, to a member of the Parliament of the Commonwealth, the Parliament of 
a State or the legislature of a Territory or a journalist. 

* At this time the LGAQ has not authorised any other person to receive protected 
disclosures. LGAQ encourages any disclosures to be made to the Chief Executive Officer. 
Should the Reportable Conduct relate directly to the Chief Executive Officer, LGAQ 
encourages disclosure to be made to the Board. 

Prior to a report being made, the discloser can contact the LGAQ Chief Executive Officer 
to obtain additional information. 

A report can be made verbally or in writing to the LGAQ Chief Executive Officer on 
(07) 3000 2222 or alison_smith@lgaq.asn.au. 

A report may be made anonymously and/or confidentially, securely and can be made out 
of business hours. 

For grievances not covered by this policy, please refer to the LGAQ Grievance Policy or 
the LGAQ Head of People & Culture. 

A person must not make a false or vexatious report. 
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3.4 INVESTIGATION 

The LGAQ will investigate all matters reported under this policy that qualify for protection 
under Part 9.4AAA as soon as is practicable following a disclosure. Where possible 
information on the progress and outcome of the organisation's actions will be provided 
to the reporter. 

All investigations will be conducted in a fair and independent manner for all involved 
having regard to the Reportable Conduct and other circumstances contained within the 
disclosure. 

The LGAQ will engage an independent expert to assist with investigations when 
necessary. 

 

3.5 CONFIDENTIALITY 

Under the Corporations Act it is an offence to disclose the identity, or information that is 
likely to lead to the identification, of a person who discloses information that qualifies for 
protection under Part 9.4AAA without the consent of the discloser.  Severe penalties 
apply for breach of this legislation. 

However, disclosure is permitted if it: 

 is made to ASIC; 

 is made to APRA; 

 is made to a member of the Australian Federal Police; or 

 is made to a legal practitioner for the purpose of obtaining legal advice or legal 
representation in relation to the operation of Part 9.4AAA. 

Disclosure, other than disclosure of the identity of the whistleblower, is also permitted if: 

 it is reasonably necessary for the purpose of investigating Reportable Conduct; 
and 

 all reasonable steps are taken to reduce the risk that the whistleblower will be 
identified as a result of the disclosure. 

The LGAQ will therefore make all efforts to keep all information, including the 
whistleblower's identity, confidential throughout the investigation process unless required 
by law to disclose information. LGAQ will also maintain confidentiality to ensure fair 
treatment of LGAQ's employees who are mentioned in disclosures that qualify for 
protection under Part 9.4AAA, or to whom such disclosures relate. 

The whistleblower is required to keep all information confidential both during and after 
the completion of the investigation process. 
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4. Support 
The LGAQ is committed to ensuring that whistleblowers are not subject to victimisation. 
Any allegations of conduct causing detriment or threats to cause detriment to a person 
related to a believed or suspected disclosure that qualifies for protection under Part 
9.4AAA will be fully investigated and, if proven, would be considered a serious breach of 
the LGAQ Code of Conduct and subject to disciplinary action (including dismissal). 

All employees can discuss support requirements with the Chief Executive Officer and/or 
the Head of People & Culture. Employees are encouraged to seek support from the 
Employee Assistance Provider if deemed necessary. 
 

5. Availability of Policy 
This policy will be made available to all LGAQ staff as part of the corporate induction 
process and via the LGAQ internal communication platform. 

The policy will also be made available on the LGAQ external website. 

6. Definitions 
Term Definition 
ASIC The Australian Securities and Investments 

Commission 
APRA The Australian Prudential Regulation Authority 

Corporations Act The Corporations Act 2001 (Cth) 

Part 9.4AAA Part 9.4AAA of the Corporations Act 

Reportable Conduct A matter that may be reported under section 4.1 of 
this policy 
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Term Definition 
The terms: 

 Associate 
 eligible whistleblower 
 journalist 
 misconduct 
 officer 
 personal work-related 

grievance 
 related body corporate 
 relative 
 senior manager 

Have the meanings given in the Corporations Act. 

 

7. Relevant Legislation & Standards/Related Documents 

 Corporations Act 2001 

 Taxation Administration Act 2001 

 Australian Privacy Act 1988 

 Australian Privacy Principles 

 Special Protections under the Corporations Act 

 Special Protections under the Taxation Administration Act. 

 

8. Policy Details 
 

Approval and Review Details 
Approved by: LGAQ Board 
Date of approval: 9 December 2022 
Policy Content Owner: Chief Financial Officer 
Next Review Date: 2 years from the date of approval or date of last review, and as 

required. 
 
Amendment History: 

Version 
Number 

Description of Amendment Approved by Date 
approved 

1.0 Original LGAQ Board 31/01/2020 
2.0 Corporate Review LGAQ Board 09/12/2022 
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